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Dear Valued Customer, 
 
 
 We here at Lamers Enterprise understand the multitude of tasks facing you each day, 
and we would like to alleviate some of that pressure by providing help in solving your janitorial 
and sanitary needs.  On the back of this page is a small checklist that will help us to better meet 
your needs.  By filling out this survey in no way does it commit you to purchasing anything, we 
simply wish to approach you with the right information to provide help in solving your janitor-
ial and sanitary problems or concerns.  Please just take a moment to fill out the survey and al-
low our salespeople to assist in providing helpful solutions to your janitorial and sanitary prob-
lems, Thank You for your time! 
 
 
~ Lamers Enterprise Staff 
 
 
 



Lamers Enterprise, Inc.                        Customer’s Problem Area Survey 
 
Questions to consider when checking the boxes; 
• What areas, if any, of the Janitorial and Sanitary supplies and equipment would you like to receive more information 

about? 

• Is there a product (chemical or equipment) that you are currently using that you are not fully satisfied with? 

• What areas, if any, of the Janitorial and Sanitary supplies and equipment would you like to receive more information 
about? 

Restroom 
Urinal 
Tile 
Hard water Spots & stains 
Odor 
Rust stains 
Matting 
Drains 
Slippery floors (any type) 
Dispensers ( Towel, Soap,    
or Chemical) 
Blood borne Pathogen kit 

Room 
Mold & Mildew 
Carpet & Upholstery 
Hard water Spots & stains 
Smoke & Odor 
Grout 
Glass 
Lanai Floor 
Dispensers ( Towel, Soap, 
Chemical) 
Blood borne Pathogen kit 

Common Areas 
Hallway 
Walls 
Window 
Odor 
Carpet & Upholstery 
Slippery floors (any type) 
Matting 
Fixtures 
Dispensers ( Towel, Soap, 
or Chemical) 
Blood borne Pathogen kit 
All natural Stone & Wood 
(Marble, Granite, Con-
crete, Oak, Maple, etc.) 

Outside Areas 
Pool Deck 
Cigarettes & Gum 
Window 
Odor 
Dumpsters 
Slippery floors (any type) 
Matting 
Fixtures 
Dispensers ( Towel, Soap, 
or Chemical) 
Blood borne Pathogen kit 
All natural Stone & Wood 
(Marble, Granite, Con-
crete, Oak, Maple, etc.) 
Parking Lot 
Insect Repellant  
Graffiti 

 

 

Kitchen 
Exhaust Hood 
Tile 
Oven & Grill 
Smoke & Odor 
Rust stains 
Matting 
Drains 
Slippery floors (any type) 
Dispensers ( Towel, Soap, 
or Chemical) 
Blood borne Pathogen kit 
Countertops 

Comments: (Any other miscellaneous janitorial and sanitary supplies and equipment items that were not listed 
above) or questions you may have! 


